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This information has been drawn from a range of healthcare
and government websites

s laul 53 whmdes widaks Nite 16 o« o Fhliae nl. whea haiak i
hoidures mAne IL il larso

1. Anonymous:
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Means ‘not identified by name’ or ‘with no name’. For instance,
an anonymous letter is one that is not signed.
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2. Assessment:
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When a health practitioner asks you questions about your
mental or physical health. They may also do tests or a physical
examination. This will help identify any problems or needs and
find the best ways to address them. See also ‘Diagnosis’.
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3. Carer:
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A carer is someone who is responsible for looking after
another person, for example, a person who has a disability, or
is ill or very young.
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4. Case Manager:
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Someone who assesses your needs, advises you, and can
represent your needs with services (with your permission). A
case manager may link you with services and activities that
can help you. They are the central point of contact for you so
that you do not have to ask different people for help.
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5. CAT Team:
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The Crisis Assessment and Treatment Team (CATT) is
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a team of mental health professionals. They provide
assessment and intensive community treatment to people who
are in crisis or experiencing serious mental illness. This is a
crisis service only.
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6. Clinical:
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Means the same as ‘medical’.
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7. Clinician:
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A healthcare professional that has direct contact with patients.
For example, nurses, doctors, dentists or psychologists are
‘clinicians’.
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8. Community Mental Health Services:
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Are generally for people with severe forms of mental iliness.
They are generally based in a clinic and free to the public.
They have different types of mental health professionals,
including case managers, psychiatrists, social workers,
occupational therapists, psychologists and drug and alcohol
workers.
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9. Confidentiality:

This means that the information you give to a healthcare
professional is private. The healthcare professional must get
your agreement before sharing the information with anyone.
They need your permission (‘consent’) to share your
information.
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10. Counselling:
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A conversation or a series of conversations between you and
a counsellor. Counselling usually focuses on a specific
problem and the steps to address or solve it. It can help you
deal with a problem or make decisions when you are unsure
which one is best.
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11. Diagnosis:

inGoar. 11

The identification of an illness or other problem (see also
‘assessment’).
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12.  Disability Pension: iehalagy $1a.12
Provides financial support if you have a physical, intellectual or | & «ifiacm ¢iiing isn 19 Canaldur (¢ huidms hiio (asaloms an iiaa 1o
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13. Disability Support Worker:
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Provides you with personal, physical and emotional support if
you require assistance with daily living. A Disability Support
Worker can help with showering, dressing and eating, and
assist with outings and other social activities.
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14, Episode:
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A period of time in which someone is affected by a specified
illness, such a psychosis. An ‘episode’ has a beginning and an
end (as opposed to a chronic condition).
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15. General Practitioner/GP:
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Family doctors in Australia are also called General
Practitioners (GP). Some doctors work in health centres and
hospitals and some work in their own offices. All GPs have
university degrees. You can make your own appointment with
the GP when you are sick or feeling unwell, or if you want a
health check-up to make sure you don’t have any health
problems. If unable to attend an appointment, you must phone
and cancel it.
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16. Harm/self-harm:

AN A e\ iraw. 16

Means ‘injury’. It can be physical, psychological, sexual or due
to neglect. ‘Self-harm’ describes what happens when someone
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intentionally hurts themselves.
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17. Mental Health Care Plan:
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For people with a mental illness who have several healthcare
professionals working with them. A Care Plan explains the
support provided by each of those professionals and when
treatment is necessary. Your GP will use a Care Plan to help
you work out what services you need, set goals, and decide on
the best treatment for you.
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18.  National Disability Insurance Scheme (NDIS):
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Provides support for Australians with disability, their families
and carers. It is funded by the Federal Government.
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19.  Occupational Therapist (OT):

}(OT) Asdaay wily iore.19

These workers focus on your ability to perform your daily
activities. They aim to improve your independence. They have
particular skills in problem solving, and breaking down
activities or tasks to make them easier to manage and learn.
They can also provide advice and assistance on what
equipment can help.
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20. Peer Worker:
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A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support
about a mental health problem will themselves have
experienced problems with their mental health.
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21.  Psychiatrist:
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A doctor who has additional qualifications in helping people
with mental health problems. As well as therapy, they may
prescribe medications.
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22. Psychologist:

IrE.adn i ises il .22

A professional that can help you develop healthy coping and
problem-solving skills. People with anxiety and depression will
often be referred to a psychologist. Psychologists seek to build
a relationship of trust so you will feel safe in sharing your
thoughts and feelings. A psychologist cannot prescribe
medications.
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23. Psychosocial:

An approach that looks at you in the context of your social
environment. It looks at how the combination of social
environment and psychological factors affect your physical and
mental health.
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24. Referral:
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A letter from your doctor to a specialist asking for an
appointment for you. If the referral is to a specialist in a public
hospital, the hospital will contact you to make an appointment.
If is it to a private specialist, you will need to make the
appointment yourself.
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25. Rehabilitation:
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The action of helping you go back to health or normal life
through training and therapy, for instance after an illness or an
operation.
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26. Respite:
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Short-term rest for carers. During respite, you will be looked
after by someone else than your usual carer.
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27. Social Worker:
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Social workers can provide practical support, counselling,
information and emotional support. Families, children,
students, hospital patients or the elderly may all see a social
worker. Social workers can help with problems such as

homelessness, domestic violence, alcohol and drug addiction,

sexual assault and child abuse. Social workers need a
university degree to be able to practice.
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28. Symptoms:
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A sign or indication of something, for instance an illness or
other problem with your health.
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29. Treatment: ' Ruia. 29
Medical care given for an illness or injury I i G i 1 amii) s hoaon ol Chesas uini B Roams
30. Triage: ‘e Rahia= .30

The action of deciding the order in which patients will be
treated, based on the urgency of their injuries or iliness.
Typically, the Emergency Department in a hospital has a
‘triage nurse’ who makes the decision of who needs to see a
doctor most urgently.
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