
 

 

ENGLISH KAREN 

Mental health services glossary o;tw>qdurd.tw>td.ql.td.csh*h>0Dtw>rRpXRtw>zH;w>rRwz.t0D>-oJ 

This information has been drawn from a range of healthcare 
and government websites 

w>*h>w>usdRwcgtHRb.w>xk;M>tDRvXw>td.ql.td.cshw>uG>xGJ 

u[ku,m'D;y'd.yyS>tySm,JRbs;pJtgrHRtguvkmttd.M.vDRI 

1. Anonymous: 1I w>wymzsgtrHRto.= 

Means ‘not identified by name’ or ‘with no name’. For 
instance, an anonymous letter is one that is not signed.  

tcDynDM.?w>woh.ngtrHRb./rhwrh>?wtd.'D;trHRb./M.vDRI 

t'dM.<vHmy&Xwbh.vXwymzsgtrHRto.M.rh>vHmy&XvXw>w qJ;vDRrHRb.M.vDRI  

2. Assessment: 2Iw>orHord;rRuG>= 

When a health practitioner asks you questions about your 
mental or physical health. They may also do tests or a 
physical examination. This will help identify any problems or 
needs and find the best ways to address them. See also 
‘Diagnosis’.  

zJuoH.o&.w*RoHuG>eRw>oHuG>wz.vXtb.C;'D;eeD>o; 

rhwrh>eeD>cdtw>td.ql.td.tcgM.vDRIt0Joh.b.wb.urRph> 

uD;0J'.w>rRuG>wz.rhwrh>eD>cdtw>rRuG>w>ql;w>qgwcgM.vDRI 

w>tHRurRpXRvXw>uxH.M>w>*h>uDwcgv>v>rhwrh>w>vd.b.wz. 

'D;CkM>usdRuGmt*hRuwX>wz.vXw>uCh.vDRbSgvDRtDRM.vDRI uG>b.ph>uD; 

?w>oh.ngw>qg/wuh>I  

3. Carer:  3IySRuG>xGJu[ku,mw>= 

A carer is someone who is responsible for looking after 
another person, for example, a person who has a disability, 
or is ill or very young. 

ySRuG>xGJu[ku,mw>rh>ySRw*RvXtrlt'gtd.0J'.vXw>uuG>xGJ 

ySRt*Rw*R<t'dM.<ySRw*RvXttd.'D;eD>cdeD>o;uh>*DRwvXwySJRwql. 

wcsh<rhwrh>ySRqd;uhqgbDrhwrh>ySRto;p>eD>qH;'d.'d.uvJmM.vDRI  

4. Case Manager: 4I w>*h>trl'gcd.= 

 Someone who assesses your needs, advises you, and can 
represent your needs with services (with your permission). 
A case manager may link you with services and activities 
that can help you. They are the central point of contact for 
you so that you do not have to ask different people for help.  

ySRw*RvXtorHord;yJmxHeDRz;ew>vd.b.wz.<[h.ul.[h.z;eR<'D; 

rh>ySRvXtuJcX.p;vXew>vd.b.wz.'D;w>rRpXRtw>zH;w>rR 

wz.t*D>oh0J'.(Ckm'D;ew>ysJM.vDRI)w>*h>trl'gcd.w*Rb.wb.ubs;pJ 

M>eR'D;w>rRpXRtw>zH;w>rRwz.'D;w>[l;w>*JRwz.vXrRpXReRuoh M.vDRI 

t0Joh.rh>w>qJ;usd;tvD>cX.o;vXe*D>rh>'fod;eokwvd.Chw> 

rRpXRvXySRt*Rwz.ttd.w*hRt*D>M.vDRI 

5. CAT Team:  5I CAT tu&l>= 

The Crisis Assessment and Treatment Team (CATT) is 
a team of mental health professionals. They provide 

w>qge;uwX>tuwD>tw>orHord;'D;w>ulpg,gbsgtu&l>(CATT, Crisis Assessment and 

Treatment Team)rh>o;tw>qdurd. 

https://www.collinsdictionary.com/dictionary/english/responsible
https://www.collinsdictionary.com/dictionary/english/disability
https://www.collinsdictionary.com/dictionary/english/ill_1


 

 

assessment and intensive community treatment to people 
who are in crisis or experiencing serious mental illness. This 
is a crisis service only.  

w>td.ql.td.cshtySRpJ.eDRwz.tu&l>wu&l>M.vDRIt0Joh.[h.0J'.w> 

orHord;'D;ySRw0Xtw>ulpg,gbsgvXtvhRwkRvhRwDRqlySRvXttd.0J'. 

vXw>qge;uwX>tuwD>rhwrh>vJRcDzsdeD>o;tw>qd;uhqgbD'd.'d.rk>rk> 

M.vDRIw>tHRrh>xJvXw>e;w>usHRtw>rRpXRtw>zH;w>rRwcg{dRM.vDRI 

6. Clinical: 6I  vXtb.C;'D;w>ulpg,gbsg= 

Means the same as ‘medical’. tcDynDrh>w>wrHRCD'f?uoH.zD.uoDzD.yDng*h>0D/M.vDRI 

7. Clinician: 7I o&.<o&.rk.vXtulpg,gbsgySRqgvdRvdR= 

A healthcare professional that has direct contact with 
patients. For example, nurses, doctors, dentists or 
psychologists are ‘clinicians’.  

uoH.o&.pJ.eDRvXrRM>w>qJ;usd;vdRvdR'D;ySRqgwz.M.vDRIt'dM.< 

ySRuG>ySRqgwz.<uoH.o&.wz.<rJuoH.o&.wz.rhwrh>o;*h>0DyDng 

to&.<o&.rk.wz.M.rh>?o&.<o&.rk.vXtulpg,gbsgySRqgvdRvdR M.vDRI 

8. Community Mental Health Services: 8IySRw0XeD>o;w>td.ql.td.cshtw>rRpXRtw>zH;w>rRwz.= 

Are generally for people with severe forms of mental illness. 
They are generally based in a clinic and free to the public. 
They have different types of mental health professionals, 
including case managers, psychiatrists, social workers, 
occupational therapists, psychologists and drug and alcohol 
workers.  

tg'.w>wuh>rh>0J'.vXySRvXttd.'D;o;tw>qdurd.tw>qd;uhqgbDtuh>t*DR 

vXt'd.trk>wz.t*D>M.vDRInDEk>M>ySRoh.wz.tHRtd.0J'.vXw>ulpg 

,gbsgw>tvD>wcg'D;ySRursX>oltDR'D;wvd.[h.tyShRb.M.vDRI t0J 

oh.td.'D;o;tw>qdurd.tw>td.ql.td.csh*h>0DtySRpJ.eDRtuvkmuvkmwz.vX 

tymCkmw>*h>trl'gcd.wz.<uoH.o&.ulpg,gbsgo;w>qdurd.w>qg 

wz.<ySR*h>0DtySRrRw>zdwz.<o&.<o&.rk.ulpg,gbsgeD>cdw>[l;oh*JR 

b.*h>0Dwz.<o;*h>0DyDngto&.<o&.rk.wz.'D;ySRrRw>zdvXuoH.rlR bSD;'D;oH;*m*h>0Dwz.M.vDRI  

9. Confidentiality: 9Iw>ymw>*h>'ftrh>w>clol.= 

This means that the information you give to a healthcare 
professional is private. The healthcare professional must get 
your agreement before sharing the information with anyone. 
They need your permission (‘consent’) to share your 
information. 

w>tHRtcDynDrh>0J'.vXw>*h>w>usdRvXe[h.tDRqluoH.o&.pJ.eDRw*R 

ttd.tHRM.rh>w>vXtb.C;'D;eeD>w*RM.vDRI 

uoH.o&.pJ.eDRtHRub.rRM>w>tX.vDRvXetd.wcsK;teDR[h.0Jw>*h> 

w>usdRtHR'D;tySRt*Rw*RtcgM.vDRI t0Joh.vd.b.ew>[h.w>ysJ(?w> 

tX.vDR[h.tcGJ;/)vXw>ueDR[h.ew>*h>w>usdRM.vDRI  

10.  Counselling: 10Iw>[h.ul.wJoud;w>= 

A conversation or a series of conversations between you 
and a counsellor.  Counselling usually focuses on a specific 
problem and the steps to address or solve it. It can help you 

w>wJoud;w>wcgrhwrh>w>wJoud;w>wbsK;bsDvXeR'D;ySR[h.ul.wJ oud;w>tbX.pXRM.vDRI 

w>[h.ul.wJoud;w>nDEk>uG>EkmvDRw>vdR 

https://www.healthdirect.gov.au/mental-illness
https://www.healthdirect.gov.au/mental-health-professionals


 

 

deal with a problem or make decisions when you are unsure 
which one is best.   

vdRqlw>*h>uDvDRvDRqDqDwcg'D;tywD>wz.vXw>u[H;xD.zD.xD. rhwrh>Ch.vDRbSgvDRtDRM.vDRI 

w>tHRrRpXReRvXw>uuG>qX.rJmw> uD 

w>cJwcgoh0J'.rhwrh>rRw>qXwJmwz.zJerh>woh.ngvDRwH>w>zJvJ.wcg 

rh>tuJt*hRuwX>vXe*D>vJ.M.vDRI  

 

11. Diagnosis: 11I w>oh.ngw>qg= 

The identification of an illness or other problem (see also 
‘assessment’). 

w>'k;eJ.zsgxD.w>ql;w>qgwcgrhwrh>w>*h>uDvXt*R(uG>b.ph>uD;?w> 

orHord;rRuG>/)wuh>I  

12. Disability Pension: 12IeD>cdeD>o;uh>*DRwvXwySJRwql.wcshtyh.ph.= 

Provides financial support if you have a physical, intellectual 
or psychiatric condition that stops you from working.  

[h.usd.phw>rRpXRzJetd.'D;eD>cd<w>ul.oho;z;rhwrh>eD>o;w>qdurd. 

tw>td.o;wcgcgvXtymywkmeRvXw>urRw>M.vDRI  

13. Disability Support Worker: 13IySRrRw>zdvXtqD.xGJrRpXRySRvXttd.'D;eD>cdeD>o;uh>*DRwvXwySJRw 

ql.wcsh= 

Provides you with personal, physical and 
emotional support if you require assistance with daily living. 
A Disability Support Worker can help with showering, 
dressing and eating, and assist with outings and other social 
activities. 

[h.eR'D;eD>w*R<eD>cd'D;o;w>wl>b.*h>0Dtw>qD.xGJrRpXRzJevd.b.w>rR 

pXRCkm'D;ud;eHR'J;w>td.rltd.*JRtcgM.vDRI 

ySRrRw>zdvXtqD.xGJrRpXRySRvXttd.'D;eD>cdeD>o;uh>*DRwvXwySJRw 

ql.wcshw*RrRpXReR'D;w>vk>xHvk>ed<ulxD.od;xD.'D;tD.w>tDw>oh0J'. 

'D;rRpXReRvXw>vJR[;vXw>csX'D;ySR*h>0Dtw>[l;w>*JRvXt*Rwz.M.vDRI 

14. Episode: 14Iw>rRto;wuwD>= 

A period of time in which someone is affected by a specified 
illness, such a psychosis. An ‘episode’ has a beginning and 
an end (as opposed to a chronic condition).  

vXw>qXuwD>wuwD>tylRzJySRw*R'd;M>b.'D;w>qd;uhqgbD 

vDRvDRqDqDwcg<t'd'fo;w>qdurd.tw>wb.vD>b.p;'d.'d.rk>rk>wcg 

uJxD.M.vDRI?w>rRto;wuwD>/td.'D;tw>p;xD.'D;tw>uwX>(vX 

txD'gvdmo;'D;w>qg,HmxXtw>td.o;wcg)M.vDRI  

15. General Practitioner/GP: 15IuoH.o&.xD&DR< GP 

Family doctors in Australia are also called General 
Practitioners (GP). Some doctors work in health centres and 
hospitals and some work in their own offices. All GPs have 
university degrees. You can make your own appointment 
with the GP when you are sick or feeling unwell, or if you 

vXtD;p-whv,gtylR[H.zdCDzdtuoH.o&.M.w>ud;ph>uD;tDR'f uoH.o&.xD&DR(GP, General 

Practitioner) M.vDRIuoH.o&.weDRM.rRw>vXw>td.ql.td.csht0JRvD>wz. 

'D;w>qg[H.wz.tylR'D;weDRM.rRw>vXtup>t&ltwhwz.tylRM.vDRI 

uoH.o&.xD&DRcJvXmM.td.'D;zF.pdrdR'H>u&H.wz.M.vDRIzJerh>td.wql.rhwrh> 



 

 

want a health check-up to make sure you don’t have any 
health problems. If unable to attend an appointment, you 
must phone and cancel it. 

wl>b.w>wrkmwvRtcgerRM>eup>t*D>w>oh.eHRz;oD'D;uoH.o&.xD&DR 

tHRoh0J'.rhwrh>zJerh>tJ.'d;rRw>td.ql.td.cshtw>orHord;rRuG>vXw>urR 

vDRwH>eokwtd.'D;w>td.ql.td.cshtw>*h>uDeDwcgw*hRt*D>M.ohvDRIzJexD.w> 

oh.eHRz;oDwcgrh>wohwM>tcg<eub.ud;vDwJpd'D;xl;oHuGHmtDRM.vDRI  

16. Harm/self-harm: 16Iw>rRb.'db.xH;<w>rRqgvDReD>up>to;= 

Means ‘injury’. It can be physical, psychological, sexual or 
due to neglect. ‘Self-harm’ describes what happens when 
someone intentionally hurts themselves. 

tcDynDrh>?w>b.'db.xH;/M.vDRI w>tHRuJw>b.'dvXeD>cd<eD>o;w>qdurd.< 

rk.cGguh>*DRrhwrh>rh>vXw>wue>CkmtDRtCdM.ohvDRI?w>rRqgvDReD>up>to;/ 

eJ.zsgw>rEkRuJxD.to;zJySRw*RrRqgvDRtup>to;ySJRw>ynd.vDRtDRM.vDRI 

17. Mental Health Care Plan:  17Io;w>qdurd.tw>td.ql.td.cshtw>uG>xGJu[ku,mtw>&J.w>usJR= 

For people with a mental illness who have several 
healthcare professionals working with them. A Care Plan 
explains the support provided by each of those 
professionals and when treatment is necessary. Your GP 
will use a Care Plan to help you work out what services you 
need, set goals, and decide on the best treatment for you.  

ySRvXttd.'D;o;tw>qdurd.tw>wql.wcshwz. 

t*D>vXw>td.ql.td.cshw>uG>xGJu[ku,mtySR 

pJ.eDRwbsK;*RrRoud;w>'D;t0Joh.M.vDRI w>uG>xGJu[ku,mtw>&J.w>usJR 

wcg&SJyF;0J'.w>qD.xGJrRpXRvXySRpJ.eDRw*Rv>v>[h.0J'.wz.'D;zJw>ulpg,g 

bsgM.tvD>rh>td.tcgM.vDRI euoH.o&.xD&DRuol0J'.w>uG>xGJ 

u[ku,mtw>&J.w>usJRvXw>urRpXReRvXw>urRM>w>rRpXRtw>zH;w>rR 

vXevd.b.tDRwz.<qDvDRzDwX.wz.<'D;qXwJm0J'.w>ulpg,gbsgt*hR 

uwX>vXe*D>M.vDRI  

18. National Disability Insurance Scheme (NDIS): 18I xHuD>eD>cdeD>ohuh>*DRwvXwySJRwql.wcshtw>tk.uDRtw>&J.w>usJR (NDIS) = 

Provides support for Australians with disability, their families 
and carers. It is funded by the Federal Government.  

[h.0J'.w>qD.xGJrRpXRvXtD;p-whv,gzdwz.vXttd.'D;eD>cdeD>o;uh>*DRwvXw 

ySJRwql.wcsh<t0Joh.t[H.zdCDzd'D;ySRuG>xGJu[ku,mw>wz.M.vDRI 

w>&J.w>usJRtHRb.w>[h.usd.phqD.xGJtDRcDzsduD>pJ.pXzSd.ty'd.M.vDRI  

19. Occupational Therapist (OT): 19I  o&.<o&.rk.ulpg,gbsgeD>cdw>[l;oh*JRb.*h>0Dwz. (OT)= 

These workers focus on your ability to perform your daily 
activities. They aim to improve your independence. They 
have particular skills in problem solving, and breaking down 
activities or tasks to make them easier to manage and learn. 
They can also provide advice and assistance on what 
equipment can help.  

ySRrRw>zdoh.wz.tHRuG>rRM>w>vXew>ohw>b.vXw>urR0Jeud;eHR'J;w>[l;w> *JRwz.M.vDRI 

t0Joh.td.'D;w>ynd.vXurR*hRxD.ew>ohqXxX.vXeup>tcD. M.vDRI 

t0Joh.td.'D;w>ohw>b.vDRvDRqDqDvXw>uCh.vDRbSgvDRw>*h>uD<'D;eDR 

z;rRqH;vDRw>[l;w>*JRrhwrh>w>zH;w>rRwz.'fod;w>urRvdM>tDR'D; 

&J.usJRyXqSXtDRunD'd.xD.t*D>M.vDRI b.C; 

w>yD;w>vDvXtrRpXRw>ohrh>rEkRwz.vJ.M.t0Joh.rRpXR'D;[h.ul.[h.z;0J'.oh ph>uD;M.vDRI  



 

 

20. Peer Worker: 20IySRrRw>zdvXtrh>ySR'fod;eRwuvkm= 

A person who understands your needs based on their own 
experience. For instance, a Peer Worker providing support 
about a mental health problem will themselves have 
experienced problems with their mental health.  

ySRw*RvXee>yX>ew>vd.b.wz.vXt'd;oMRxD.to;vXt0Joh.teD>up>tw> 

vJRcDzsdM.vDRI t'dM.<ySRrRw>zdvXtrh>ySR'fod;eRwuvkmvXt[h.0J'.w>qD. 

xGJrRpXRb.C;eD>o;tw>td.ql.td.cshtw>*h>uDtHRteD>up>'.0JuvJRcDzdsb. 

w>*h>uDwz.tHRCkm'D;t0Joh.teD>o;w>td.ql.td.cshM.vDRI  

21. Psychiatrist: 21I uoH.o&.ulpg,gbsgo;w>qdurd.w>qg wz.= 

A doctor who has additional qualifications in helping people 
with mental health problems. As well as therapy, they may 
prescribe medications.  

uoH.o&.w*RvXttd.'D;uH>pDw>ohw>b.qlngvXw>urRpXRySRvXttd. 

'D;o;w>qdurd.tw>*h>uDwz.M.vDRI 

vXw>ulpg,gbsgtrJmng<t0Joh.b.wb.uuGJ;M>ph>uD;uoH.uoDtvJ;r;wz. M.vDRI  

22. Psychologist:  22I o;*h>0DyDngto&.<o&.rk. = 

A professional that can help you develop healthy coping and 
problem-solving skills. People with anxiety and depression 
will often be referred to a psychologist. Psychologists seek 
to build a relationship of trust so you will feel safe in sharing 
your thoughts and feelings. A psychologist cannot prescribe 
medications.  

ySRpJ.eDRw*RvXtrRpXReRvXw>urRtd.xD.w>ohvJRcDzsdvXtql.tcsh'D;w>ohw> 

b.wz.vXw>uCh.vDRbSgvDRw>*h>uDM.vDRIySRvXttd.'D;w>ol.ud>o;*DR'D;w> 

ol.[;*DRo;[;*DRM.nDEk>w>uqSXCDRtDRqlo;*h>0DyDngto&.<o&.rk.w*Rttd. 

M.vDRIo;*h>0DyDngto&.<o&.rk.wz.CkusdRusJvXw>uol.xD.w>&hvdmrkmvdm 

wcgvXtrh>w>emM>w>rh>'fod;euwl>b.w>ylRzsJ;vXw>eDR[h.ew>qdurd.qdur;wz. 

'D;eo;w>wl>b.wz.M.vDRIo;*h>0DyDngto&.<o&.rk.M.uGJ;[h.vDRuoH.uoDt 

vJ;r;wz.wohwM>b.I  

23. Psychosocial: 23Io;*h>0DySR*h>0D= 

An approach that looks at you in the context of your social 
environment. It looks at how the combination of social 
environment and psychological factors affect your physical 
and mental health.  

rh>usdRuGmwcgvXw>uuG>0J'.eRvXw>td.o;vXeySR*h>0Dtcd.CXRw>td.0;w&H;tylR 

M.vDRIw>M.uG>0J'.rh>eySR*h>0Dtw>td.0;w&H;'D;eo;*h>0Dtw>*h>wz.'db.rR[l;eeD> 

cd'D;eeD>o;w>td.ql.td.cshvXusJ'fvJ.M.vDRI  

24. Referral: 24Iw>qSXCDR= 

A letter from your doctor to a specialist asking for an 
appointment for you. If the referral is to a specialist in a 
public hospital, the hospital will contact you to make an 
appointment. If is it to a private specialist, you will need to 
make the appointment yourself.  

vHmy&XvXttd.[J0J'.vXeuoH.o&.ttd.'D;qSXCDRqluoH.o&.vDRqDvXtCh 

M>w>oh.eHRz;oDwcgvXe*D>M.vDRI zJw>qSXCDRtHRw>rh>qSXtDRqluoH.o&.vDRqD 

w*RvXttd.vXursX>tw>qg[H.wzsX.tylRM.<w>qg[H.tHRuqJ;usd;eRvXw>urRw> 

oh.eHRz;oDM.vDRI rh>qSX0J'.qluoH.o&.vXtrRw>vXtup>tw>rR'.0JtylRwcD<eu 

vd.rR0J'.w>oh.eHRz;oDvXeup>'.0JM.vDRI  



 

 

25. Rehabilitation:  25Iw>ulpg,gbsgrR*hRxD.uhRw>= 

The action of helping you go back to health or normal life 
through training and therapy, for instance after an illness or 
an operation.  

w>zH;w>rRvXtrRpXReRvXw>urRM>uhRw>td.ql.td.csh<M>u'guhReywD>rk>tw>td. 

rltd.*JRcDzsdw>rRvdrR'd;'D;w>ulpg,gbsgM.vDRIt'dM.zJw>ql;w>qgrhwrh>w>uGJ;w>ug 

wcg0HRtvD>cHM.vDRI  

26. Respite:  26I w>td.bSH;td.ogwpd>zd= 

Short-term rest for carers. During respite, you will be looked 
after by someone else than your usual carer.  

w>td.bSH;td.ogwpd>zdvXySRuG>xGJu[ku,mw>wz.t*D>M.vDRI zJw>td.bSH;td.og 

wpd>zduwD>M.<eub.w>uG>xGJeRvXySRw*RvXwrh>0J'.ySRvXtuG>xGJnDEk>eRb.M.vDRI 

27. Social Worker:  27I ySR*h>0DtySRrRw>= 

Social workers can provide practical support, counselling, 
information and emotional support. Families, children, 
students, hospital patients or the elderly may all see a social 
worker. Social workers can help with problems such as 
homelessness, domestic violence, alcohol and drug 
addiction, sexual assault and child abuse. Social workers 
need a university degree to be able to practice. 

ySR*h>0DtySRrRw>zdwz.[h.eR'D;w>qD.xGJrRpXR<w>[h.ul.wJoud;<w>*h>w>usdR'D;o;w> 

wl>b.tw>qD.xGJrRpXRvXtbsK;td.'D;w>oltDRohM.vDRI [H.zdCDzdwz.<zdo.wz.< 

uFdzdwz.<w>qg[H.tySRqgwz.rhwrh>ySRo;yS>wz.b.wb. uxH.0J'.ySR*h>0DtySRrR 

w>w*R*RM.vDRIySR*h>0DtySRrRw>wz.rRpXR0J'.vXw>*h>uDwz.vXtrh>w>'fw>wtd.'D;[H.CD<[H.

ylRCDylR w>pkql.cD.wu;<w>pJoH;*m'D;uoH.rlRbSD;<rk.cGguh>*DRtw>rRw&Dwyg'D;w>rRw&Dwygzdo. 

wz.ohM.vDRI ySR*h>0DtySRrRw>zdwz.vd.b.zF.pdrdRt'H>u&HR'fod; rRw>tHR uoh0J'.M.vDRI  

28. Symptoms: 28Iw>qgtyeD.wz.= 

A sign or indication of something, for instance an illness or 
other problem with your health. 

w>tyeD.wcgrhwrh>w>'k;eJ.zsgw>wrHRrHR<t'dM.w>ql;w>qgwcgrhwrh> 

w>*h>uDt*RvXttd.'D;ew>td.ql.td.cshM.vDRI  

29. Treatment: 29Iw>ulpg,gbsg= 

Medical care given for an illness or injury w>ulpg,gbsgw>uG>xGJu[ku,mvXw>[h.tDRvXw>qd;uhqgbDrhwrh>w> b.'db.xH;wcgt*D> 

30. Triage: 30Iw>ymyeD.qXwJmw>qgtw>td.o; = 

The action of deciding the order in which patients will be 
treated, based on the urgency of their injuries or illness. 
Typically, the Emergency Department in a hospital has a 
‘triage nurse’ who makes the decision of who needs to see 
a doctor most urgently. 

w>zH;w>rRvXtrh>w>qXwJm&J.vDRrh>ySRqgzJvJ.w*Ru'd;M>b.w>ulpg,gbsgvXngrhw 

rh>vXcHvXt'd;oMRxD.to;vXw>b.'db.xH;rhwrh>w>ql;w>qgt*h>*DRtlw>td.o;tzD cd.M.vDRI 

nDEk>M.<*h>*DRtlt0JRusdRvXw>qg[H.wzsX.tylRM.td.'D; 

?o&.o&.rk.uG>ySRqgvXtymyeD.qXwJmw>qgtw>td.o;/vXtrR0J'.w>qXwJmvX 

rh>rwRvd.xH.vdmto;'D;uoH.o&.tvD>td.t'd.uwX>vJ.M.vDRI  

 


