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This information has been drawn from a range of healthcare
and government websites
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1. Anonymous:

L.ooloooSgflearaaond-

Means ‘not identified by name’ or ‘with no name’. For
instance, an anonymous letter is one that is not signed.
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2. Assessment:

2.0010086208:61001-

When a health practitioner asks you questions about your
mental or physical health. They may also do tests or a
physical examination. This will help identify any problems or
needs and find the best ways to address them. See also
‘Diagnosis’.
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3. Carer:

3.qupimurmusbont-

A carer is someone who is responsible for looking after
another person, for example, a person who has a disability,
or is ill or very young.
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4. Case Manager:

4.05i0Yeaqel85-

Someone who assesses your needs, advises you, and can
represent your needs with services (with your permission).
A case manager may link you with services and activities
that can help you. They are the central point of contact for
you so that you do not have to ask different people for help.
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5. CAT Team:

5.CATsamqﬁ-

The Crisis Assessment and Treatment Team (CATT) is
a team of mental health professionals. They provide
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https://www.collinsdictionary.com/dictionary/english/responsible
https://www.collinsdictionary.com/dictionary/english/disability
https://www.collinsdictionary.com/dictionary/english/ill_1

assessment and intensive community treatment to people
who are in crisis or experiencing serious mental illness. This
is a crisis service only.

Mental health services glossary

ooﬁ@af)aqt?)xaﬁg]@qlbﬁ@lm@ﬁ@mqﬁmmqﬁ@ﬁml xabooﬁooﬁb:cﬁooﬁ

206208:8:quonoizaoniog el udlogladica cpromagiodisgqradieacd SoeH
02180l §:0007M 220 B1 9o A8 §&Tov:za001a3:0p 901 BEHES el
> SLodizheId ool so0loBpsaost eren s ool b:oniero0s] d1g S adt.

6. Clinical:

6.casndenioiopeluslogl-

Means the same as ‘medical’.
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7. Clinician:

7,209,206 e poluslolqiecl cicdi-

A healthcare professional that has direct contact with
patients. For example, nurses, doctors, dentists or
psychologists are ‘clinicians’.
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8. Community Mental Health Services:
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Are generally for people with severe forms of mental illness.
They are generally based in a clinic and free to the public.
They have different types of mental health professionals,
including case managers, psychiatrists, social workers,
occupational therapists, psychologists and drug and alcohol
workers.
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9. Confidentiality:

9.0010500101¢ 2agloniqogd-

This means that the information you give to a healthcare
professional is private. The healthcare professional must get
your agreement before sharing the information with anyone.
They need your permission (‘consent’) to share your
information.
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10. Counselling:

10.0000p D 0P >2003:001-

A conversation or a series of conversations between you
and a counsellor. Counselling usually focuses on a specific
problem and the steps to address or solve it. It can help you
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https://www.healthdirect.gov.au/mental-illness
https://www.healthdirect.gov.au/mental-health-professionals

deal with a problem or make decisions when you are unsure
which one is best.
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11. Diagnosis:

11.0%10pDpoloniaol-

The identification of an illness or other problem (see also
‘assessment’).

oog:35lad Sontagiontaclonsleongionigiodcmzam (1005 9108: "ool
2062086191 Jooopt.

12. Disability Pension:

12.818 8100:0;1810000100010059 5009 2295 9D~

Provides financial support if you have a physical, intellectual
or psychiatric condition that stops you from working.
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13. Disability Support Worker:

13.queroni8cuiea 85 deronqraciaascd 5&: 818 8loo:cpiBroncaionuon
o

Provides you with personal, physical and

emotional support if you require assistance with daily living.
A Disability Support Worker can help with showering,
dressing and eating, and assist with outings and other social
activities.
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14. Episode:

14.00V 6123002000003 —

A period of time in which someone is affected by a specified
illness, such a psychosis. An ‘episode’ has a beginning and
an end (as opposed to a chronic condition).
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15. General Practitioner/GP:

15.0095500q P81, GP

Family doctors in Australia are also called General
Practitioners (GP). Some doctors work in health centres and
hospitals and some work in their own offices. All GPs have
university degrees. You can make your own appointment
with the GP when you are sick or feeling unwell, or if you

cm@%:@@muﬂ@gﬂuﬁﬁgeﬁgmmaSﬁooqﬁﬁﬁmﬁ(ﬁz@%@):@gﬁmo\")ﬁwqﬁo&@p(GP, General
Practitioner) ¢>cd.00055006pon&igde100ic0001e3 539533 dgeadnadionsd
2:001a0l 05D ned @B &5 D sronicemeie qeopoed T LeH St

moSf)oaqﬁogeﬁlbmﬁ%ﬁzgﬁg:Qﬁggléﬁmeﬁﬁmwﬁiﬁc&.@@@ﬁzgr%oosg{r%@oo@ﬁ

ORIA
State
Governement

culiture
ethnici
&health



want a health check-up to make sure you don’t have any
health problems. If unable to attend an appointment, you
must phone and cancel it.
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16. Harm/self-harm:

16.021 610058 305 05:,001 sl §len ol aa 00—

Means ‘injury’. It can be physical, psychological, sexual or
due to neglect. ‘Self-harm’ describes what happens when
someone intentionally hurts themselves.
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17. Mental Health Care Plan:
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For people with a mental illness who have several
healthcare professionals working with them. A Care Plan
explains the support provided by each of those
professionals and when treatment is necessary. Your GP
will use a Care Plan to help you work out what services you
need, set goals, and decide on the best treatment for you.
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18. National Disability Insurance Scheme (NDIS):

18.03031818 810y 04 Bronconnonagbong saosisabodrsacci Sontad (NDIS)-

Provides support for Australians with disability, their families
and carers. It is funded by the Federal Government.
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19. Occupational Therapist (OT):

19.2095,00q D65 0pelusloyl 8180t upiopnondei8oned(OT)-

These workers focus on your ability to perform your daily
activities. They aim to improve your independence. They
have particular skills in problem solving, and breaking down

They can also provide advice and assistance on what
equipment can help.

activities or tasks to make them easier to manage and learn.
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20. Peer Worker:
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20.quer0ri8casagiqiéadigronanapd-

A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support
about a mental health problem will themselves have
experienced problems with their mental health.
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21. Psychiatrist:

21.m35§a)q§oioﬂo5]arj]w:mﬁagmgﬁmﬁao'lmeﬁ-

A doctor who has additional qualifications in helping people
with mental health problems. As well as therapy, they may
prescribe medications.
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22. Psychologist:

22.00:0188p3l52006 55009565 -

A professional that can help you develop healthy coping and
problem-solving skills. People with anxiety and depression
will often be referred to a psychologist. Psychologists seek
to build a relationship of trust so you will feel safe in sharing
your thoughts and feelings. A psychologist cannot prescribe
medications.
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23. Psychosocial:

23.00:018 o8-

An approach that looks at you in the context of your social
environment. It looks at how the combination of social
environment and psychological factors affect your physical
and mental health.

@50%102800@1 cowﬁoo(gﬁb@ﬁc?lcowmﬁ@%ﬁoo:m@qlgﬁgzaSﬁoonooﬁxgﬁo:mél::m o
ﬁﬁc&,ooﬁ.%ﬁogﬁb:c5@5@91@58@903‘1‘@850:0361:3:@33:9‘1‘8@0359303@§8ooﬁmo&:@%
38:@$ﬁ®:mﬁ@%§aq§@%§§| C\)K'Y?Ié(bﬁéﬁﬁ(\%lo

24. Referral:

24.0Nsqrodh-

A letter from your doctor to a specialist asking for an
appointment for you. If the referral is to a specialist in a
public hospital, the hospital will contact you to make an
appointment. If is it to a private specialist, you will need to
make the appointment yourself.
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25. Rehabilitation:

Mental health services glossary

25 Rehabilitation: | sofoolodlogaqSSoped-

The action of helping you go back to health or normal life
through training and therapy, for instance after an illness or
an operation.
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26. Respite:

26.02163593:33520100818 -

Short-term rest for carers. During respite, you will be looked
after by someone else than your usual carer.
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27. Social Worker:

27.qu0'8 e queroni-

Social workers can provide practical support, counselling,
information and emotional support. Families, children,
students, hospital patients or the elderly may all see a social
worker. Social workers can help with problems such as
homelessness, domestic violence, alcohol and drug
addiction, sexual assault and child abuse. Social workers
need a university degree to be able to practice.
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28. Symptoms:

28.0%150l2208 SooeH—

A sign or indication of something, for instance an iliness or
other problem with your health.
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29. Treatment:

29.00\opeloslogl-

Medical care given for an illness or injury
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30. Triage:

30.0105085501055001 8012205133 ooz —

The action of deciding the order in which patients will be
treated, based on the urgency of their injuries or iliness.
Typically, the Emergency Department in a hospital has a
‘triage nurse’ who makes the decision of who needs to see
a doctor most urgently.
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